
To the Untied States District Court 

for the 

District of Oregon 

In the case of: 

Voltage Pictures, LLC Civil Action No. 1:13-cv-00293-AA 

v 

Does 1-38 

I hereby OBJECT to the release of my private information by Falcon Cable Communications, 

LLC d/b/a Charter Communications, as requested/ordered in the Subpoena dated 03/07/2013 

by Carl D. Crowell, Crowell Law, 943 Liberty St. SE, PO Box 923, Salem, OR 97308. 

My internet connection is available to more than just myself, and I am not necessarily privy to 

any and all actions or activities in connection with this service, especially in my absents. 

According to those who provide me with technical computer knowledge state that anyone 

with the know how or technical skills can access or hack into someone's service without their 

knowledge, accessing all sorts of web sites. 

Cordially, 
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Charter Communications, Inc. 
Legal Department 
12405 Powerscourt Dr. 
St Louis,MO 63131 
Fax: 314-909-0609 

IMPORTANT LEGAL NOTICE: PLEASE READ CAREFULLY 

April 12, 2013 

SCOTT RUDEN 
503PEARLST 
MEDFORD, OR 975046831 

OBJECTION DEADLINE 

April 26, 2013, 4:00 pm CT 

References Used In This Notice 

• Comt Case: Voltage Pictures, LLC (the "Plaintiff") v. Does 1-34, Comt Case No. 1:13-cv-00293-CL 
• Comt: United States District Comt for the District of Oregon Medford Division 
• Copyrighted Work: Unspecified 
• Identifying Information: Accountholder Name, Address( es ), Telephone Number, Email Address( es ), IP log 
• Charter Case Number: 13-0834 
• Your ID Number: 11 

Dear Sir or Madam: 

Charter has received a subpoena from attorneys for the Plaintiff seeking certain information about your Charter 
internet account ("Account"), including the Identifying Information listed above. The Court has issued an order 
compelling Charter to disclose this information relating to your Charter Account. Charter respects the privacy of 
its subscribers, and will disclose customer information only to the extent required by law, as indicated in 
Charter's privacy policy on www.charter.com. Because a court order authorizes the Plaintiff to obtain this 
information, Charter must disclose these records unless you formally oppose disclosure in the Court by the 
objection deadline stated above. Copies of the court order and subpoena are attached, as well as any other 
documentation that may have been court-ordered to be provided with this notice. 

Charter records indicate that an IP address listed on an exhibit to the subpoena was assigned to your Account at 
the given date and time. Below is a copy of the log that associates the IP with your Account in this format: lP 
Address- Modem MAC- CPE MAC- IP Lease Start Time- IP Lease End Time. 
24.216.235.219 cc:7d:37:3a:e0:02 a0:21:b7:8a:10:5d 2012-09-13 17:09:43 2013-03-10 20:15:08 

Please note: Charter cannot provide you legal representation and cannot object to the subpoena or court order 
on your behalf. If you wish to take action in this matter, you should contact an attorney immediately, who can 
advise yeu efyaur SJ3eeilie legal rights. Ifyo11 intend to oppose the order, you should do so Without delay m the 
court identified in the subpoena and order. AN OBJECTION MADE SOLELY TO CHARTER IS 
INSUFFICIENT; OBJECTIONS MUST BE MADE DIRECTLY TO THE COURT. HOWEVER, 
CHARTER MUST BE NOTIFIED OF AN OBJECTION NO LATER THAN THE OBJECTION 
DEADLINE GIVEN ABOVE. 

If you file an opposition to the order, you or your attorney should provide a copy of the objection you submitted 
with the Court to Charter (attention "Legal- File-Sharing Team" via facsimile at 314-909-0609) by the 
objection deadline stated above so that Charter may withhold disclosure of your information. PLEASE 
CLEARLY INDICATE IN YOUR COPY TO CHARTER (1) THAT YOUR OBJECTION WAS MADE 
TO THE COURT AND (2) PROVIDE YOUR NAME AND ADDRESS OR A COPY OF TillS LETTER, 
EVEN IF YOUR OBJECTION TO THE COURT IS ANONYMOUS. WITHOUT TillS 
INFORMATION CHARTER CANNOT WITHHOLD DISCLOSURE OF YOUR INFORMATION. 
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AO 888 CRe\'. 06!09) Subpoena to Produ~ Documents. lnfutnwtion. or Objec1s or to Pcnnit lnspection ofPremi~ in n Civil Actiot't 

UNITED STATES DISTRICT COURT 

Voltage Pictures, LLC 

Plai11li/l 
v. 

Does 1-38 

for the 

District of Oregon 

) 
) 
J CivilActionNo. 1:13--cv-00293-AA 

) 
) - (If rhe action is pending in another disllict. state where: 
) ) 

SUBPOENA TO PRODUCE DOCUMEl\'TS,lNFO.RMATION, OR OBJECTS 
OR TO PERMIT INSPECTiON OF PREMISES Li'<l A CfV!L ACTION 

To: Falcon Cable Communications, LLC dlbla Charter Communications, c/o Corporation Service Company, 285 
Liberty Street NE, Salem, OR 97301 

ffl Production: YOU AP.E COM.t'VIA.l'IDED to produce at the time, date, and place set forth below the following 
documents, electronically stored information, or objects, and permit their inspection, copying, testiog, or sampling of the 
material: 

i Place: 

l 
; 

see Attachment A 

Carl D. Crowell, Crowell Law. 943 Uberty st. SE PO 
Box 923, Salem, OR 97308; crowell@kite.com; 
503.581.1240 

! Date and Time: 
! 

05103/2013 9:00am 

0 Inspection ofPremise.s: YOU ARE COMMANDED to permit entry onto the designated premises, land, or 
other property possessed or controlled by you at the time, date, and location set forth below, so that the requestiog pmiy 
may inspect._ measure, survey, photograph, test, or sample the property or any designated object or operation on it. 

I Date and Time: 
I l 1 Place: 

I 
The provisions of Fed. R. Civ. P. 45(c), relating to your protection as a person subject to a subpoena, and Rule 

45 (d) and (e), relating to your duty to respond to this subpoena and the potential conseqttences of not doing so, are 
attached. 

Date: 03107/2013 

CLERK OF COURT 
OR 

Signmure of Clerk or Depu~' Clark Allorney 's signature 

The name, address, e-mail, and telephone number of the attorney representing (name qf parM Voltaae Pictures, LLC 

---------------------------,who issues or requests this subpoena, are: 

Carl D. Crowell. Crowell Law, 943 Liberty St.SE, PO Box 923, Salem, OR 97308; crowell@kite.com; 503.581.1240 

l 
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